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Investigators!
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While the origin and mean-
ing of the proverb, May 
You Live in Interesting 

Times may be in question, we 
indeed live in interesting times. 
Short of experiencing the horrors 
of war, most Americans have never 
experienced a time of greater 
uncertainty and fear. War, unem-
ployment, a sagging economy, and 
budget deficits at almost every level 
of government have challenged our 
conventional view of the American 
dream and the path to prosper-
ity and peace. Combined with an 
elusive political ethic and a wide-
spread disrespect for the rule of 
law, many of us have become cyn-
ics. The mood is both frightful and 
dangerous.

Americans however, are resil-
ient. Throughout our history, we 
have confronted challenges with 
pride and perseverance. And while 
I am faithful, I believe the future 
will remain challenging and diffi-
cult. As business owners and prac-
titioners, the members of NCISS 
have unfortunately become accus-
tomed to many of these challenges. 
By the very letter of our organiza-
tion’s bylaws we are called to “de-
velop and encourage the practice 
of high standards of personal and 
professional conduct” and “assist 

others in the common endeavor to 
advance and promote the investi-
gation and security industry.” The 
nobleness of this charter reveals 
our purpose and defines our char-
acter. Yet, not all of our colleagues 
have risen to the occasion.

It is well established that bad 
facts make bad law. Time and 
again, we have witnessed practitio-
ners or their organizations abuse 
their authority, over-step ethical 
boundaries, or disobey the rule 
of law. For their recklessness they 
have faced the wrath of an angry 
public. Reflexively, in almost every 
instance, our well-intended law-
makers hastily crafted new laws 
and regulations to prevent a reoc-
currence. The effort to protect the 
unprotected and shield individual 
privacy rights has moved beyond 
our shores and has become a 
global movement—and members 
of the investigation and security 
profession are in part to blame. 
Ironically, it was often in the spirit 

pRESIDENT’SReport

These Interesting 
Times
By Eugene F. Ferraro, CPP, CFE, PCI, SPHR

of protecting individual rights or in 
the name of justice, well-meaning 
practitioners (or sometimes mere 
fools) of our professions forsake 
common sense and our collective 
ethos. 

Historically it has been their 
actions which have precipitated 
many of the regulatory and legis-
lative challenges the members of 
NCISS face today. What frustrates 
us is that the misbehavior of a few 
has given rise to the encumbrances 
imposed on the rest of us. Thus, 
it is easy to blame the fool, the 
advocate or lawmaker. However, 
to some degree it has been our 
failure to educate the public and 
lawmakers, to police our own, and 
to build a professional brand that 
has significantly contributed to our 
dilemma. We have what marketing 
professionals call an image prob-
lem. Sadly, that image once formed 
is hard to change.

So while we have little control 
over the economy and the direc-

Past president Mike Duffy, right, swears in Gene as NCISS 
president during the Chicago conference on April 24, 2010.



8         THE NCISS REPORT    Fall 2010           

tion of our society, to a very significant degree we 
control our image. I say we change course and take 
control of that image now. Let’s cast aside those silly 
logos that flaunt footprints, magnifying glasses and 
tacky little tag lines; let’s put aside indifference and 
resist casual business attire when formal business at-
tire is more appropriate; let’s think twice before we 
say something dopy to a journalist or demonstrate 
our savvy research skills to an all too eager television 
reporter hoping to make us look like a lawbreaker; 
and let’s never again utter the ridiculous or make 
promises we cannot possibly fulfill. Let’s treat all 
those with whom we deal with respect and dignity. 

Let’s use this year’s Hit the Hill event to show our 
countrymen and our lawmakers who we really are 
and the importance of our mission. In everyway, let’s 
galvanize the image we deserve. Let’s one and all go 
to Washington and let our collective voice be loudly 
heard. Let’s use this opportunity to build and bet-
ter our image; to work together to change the way 
the public, the privacy advocates and our lawmakers 
think of us and our profession. Let’s make it clear 
our work is integral to the functioning of our system 
of justice, the safety of our society and our freedom. 
Let’s go to Washington and show our pride and let 
these interesting times be ours! v

               Hit the Hill    
               2010

If you have not yet registered for the NCISS 

2010 Hit the Hill event, it’s not too late. See 

the details in this issue, and go online at 

www.NCISS.org or call 800.445.8408 to reg-

ister today.

“May You Live in  
Interesting Times”

The Yale Book of Quotations  
credits the phrase to the  
American Society of International  
Law Proceedings vol. 33 (1939).  
According to Wikipedia, The Yale Book  
of Quotations also states that “No authentic Chinese 
saying to this effect has ever been found.” See http://
en. wikipedia.org/wiki/May_you_live_in_interesting_
times (found on July 31, 2010). Further web research 
deems the phrase a “fake” Chinese blessing; that is, it 
was never uttered by Confucius, anyone else in China 
or an anonymous Celt, as some have speculated.

A highly regarded investigator and security con-
sultant, Gene Ferraro is CEO of Business Controls, 
Inc., Greenwood Village, Colorado (www.Business-
Controls.com, www.MySafeWorkplace.com).
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LegislativeReport

By Jimmie Mesis and Larry Sabbath

Congress returns from its summer recess to an 
uncertain schedule in this election year. Many 
major initiatives of the Obama Administration 

have been left on the table as members of Congress 
remain nervous about the election, with all House 
members and a third of the Senate on the ballot.

 Given the public’s anti-incumbent attitude this 
year, it is even more likely that Congress will attempt 
to adjourn for the year in early October as many 
members of Congress are worried about the election. 
Major issues are expected to be pushed back until 
what promises to be a very active “lame duck” session 
after the election. The NCISS “Hit the Hill” meetings 
are critical in order to make sure our views are fresh 
in the minds of Congress before they adjourn for the 
year.

But before taking its summer recess, Congress 
began considering privacy measures that could impact 
the investigative and security industries. They are 
described here:

HR-5777 “The Best Practices Act”
Representative Bobby Rush (D-IL) introduced a 

massive privacy bill in late July that would require 
notice and consent for the collection and use of some 
personal information. Congressman Rush chairs 
the powerful Subcommittee on Commerce, Trade & 
Consumer Protection. He held a hearing on his bill as 
well as a draft proposal by Congressman Rick Bouch-
er (D-VA). These measures are largely a response to 
privacy concerns about the collection of information 
about Internet users and some practices at Google 
and Facebook. But NCISS is very concerned that these 
bills are overbroad and could have a severe impact 
on private investigators. Two other subcommittees 

also scheduled hearings on online 
privacy issues prior to the August 
recess. Members of the Senate 
Commerce Committee are also 
considering introducing legisla-
tion similar to HR 5777 in order to 
regulate online advertising. NCISS 
is actively communicating with the 
relevant members of Congress in 
order to protect the interests of its 
members.

S-30/HR-1258 “The Truth in 
Caller ID Act”

These bills prohibits telephone 
“spoofing” of caller ID’s, and they 
have passed both houses of con-

An 
Uncertain 
Time

The NCISS “Hit the Hill” meetings are critical in 

order to make sure our views are fresh in the 

minds of Congress before they adjourn for the 

year.
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gress. NCISS 
prefers the spe-
cific language 
of S-30, which 
makes clear 
that only those 
uses of spoof-
ing that cause 
harm should be 
limited. NCISS has met with both 
committee staff and the counsel to 
Senate sponsor Bill Nelson (D-FL). 
Senator Nelson is urging that the 
bill only apply to harmful uses of 
spoofing. As we go to press, the 
bills have not been reconciled.

S-3214 “The Surreptitious 
Video Surveillanc Act”

Senator Arlen Specter (D-PA) 
introduced this bill following a 
Pennsylvania school district’s al-
leged access of video images from 
webcams on laptop computers in 
students’ homes. The legislation 
would prohibit video surveillance 
in homes where there is an expec-
tation of privacy. NCISS Legislative 
Chair Jimmie Mesis suggested to 
Senator Specter’s staff that the bill 
be modified to specifically limit the 
scope of the legislation. His sug-
gestion to limit coverage of the bill 
has been accepted. NCISS member 
Stuart Drobny was instrumental 
in obtaining Senator Specter’s 
agreement. The bill has yet to be 
considered in the Senate Judiciary 

Committee.

HR-3149 “The Equal Employ-
ment for All Act”

This bill would prevent employ-
ers from using credit reports for 
employment purposes. A hearing 
was held recently in the Subcom-
mittee on Financial Institutions 
and Consumer Credit. NCISS advo-
cate Larry Sabbath provided mate-
rial and discussed the issue with 
several staff members prior to the 
hearing. We remain very concerned 
about the legislation. It is very 
popular among some members of 
congress because many of their 
constituents have fallen behind in 
paying bills due to the recession. 
NCISS has joined with a group of 
business leaders to oppose the bill. 
The coalition has asked the House 
Financial Services Committee not 
to consider the bill.

 
HR-4173 “The Dodd-Frank 
Wall Street Reform and Con-
sumer Protection Act”

This major financial reform 

Jimmie Mesis works to protect the interets of NCISS on 
Capital Hill.

The legislation would 

prohibit video surveil-

lance in homes where 

there is an expectation 

of privacy.
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Larry Sabbath addresses NCISS members during the 
Chicago conference in April.

bill has been signed into law by 
President Obama. NCISS opposed 
a provision in the House ver-
sion of the bill which would have 
provided the Federal Trade Com-
mission with an enhanced ability 
to issue rules and regulations. It 
was dropped by the conference 
committee that met to recon-
cile different versions of the bill 
passed by the House and Senate. 
However, the bill does establish a 
new Bureau of Consumer Finan-
cial Protection. This new Bureau 
could issue rules that would affect 
NCISS members. These rules will 
be largely enforced by the Federal 
Trade Commission, but in some 
instances enforcement will be 
done by the new agency. After the 
bill is finally adopted, the FTC and 
new Bureau will determine how 
enforcement will proceed. Many of 
the details of how the statute will 
be carried out remain uncertain, as 
Congress left a great deal of discre-
tion to the agencies. These details 
will be determined by the regula-
tory process. NCISS will examine 

Be sure to read the article by Francie 

Koehler, “Lobbying the CALI Way,” in this 

issue. She provides a “bulletpoint” view on 

effective lobbying campaigns and techniques, 

as fostered by the California Association of 

Licensed Investigators. You will find some 

valuable tips to use when we “Hit the Hill.”

“Lobbying  
the CALI Way”

proposed rules very carefully and 
will file “public comments” to pro-
tect the interests of the profession.

HR-5300 “The Fairness and 
Accuracy in Employment 
Background Checks Act of 
2010”

This legislation is intended to 
provide more accurate information 
to the Federal Bureau of Investiga-
tion’s criminal history database. It 
requires the US Attorney General 
to attempt to assure that records 
are up to date. SCOLA Chairman 
Vince Ruffolo is concerned about a 
provision which would drop arrest 
records after 12 months when no 
disposition of the arrest can be 
determined. This is problematic for 
state regulators who issue guard, 
private investigator and weap-
ons permits. Unless amended, a 
great deal of information may be 
dropped from the database be-
cause many arrests aren’t resolved 
prior to 12 months. The Interna-
tional Association of Investigative 
and Security Regulators (IASIR) 

adopted a resolution expressing its 
concern with the bill. The resolu-
tion was presented by the security 
industry representative on the 
Board. It was suggested by Legisla-
tive Advocate Larry Sabbath, work-
ing through the SCOLA coalition. v



By Eddy McClain, Legislative  
Fundraising Chair

It seems like Congress is work-
ing overtime to keep NCISS 
on our toes, and we are work-

ing overtime in response. Within 
recent weeks NCISS has fought 
efforts to restrict the use of surveil-
lance, ban the use of credit checks, 
and outlaw spoofing. So far, these 
efforts have been effective. Senator 
Feinstein’s amendment to ban the 
use of credit checks for employ-
ment purposes was stopped in the 
Senate during consideration of 
financial reform legislation. Sena-
tor Specter (D-PA) has agreed to 
clarify that the “Surreptitious Video 
Surveillance” legislation, S-3214, 
would apply only in private areas 
of a home. And Senate sponsors of 
spoofing legislation are insisting 
that the bill restrict only “harmful” 
uses of spoofing.

All of these issues came to a 
head during the past few months, 

Working Overtime 
                            for You!
                                                          Your Support is Needed!

and our Washington advocate has been actively 
engaged in the effort. Our successes are part of the 
NCISS team approach that involves a coordinated ef-
fort among the leadership, the legislative committee 
and members-at-large. Everyone came through when 
our advocate Larry Sabbath called for members to 
contact their senators. And NCISS members have used 
important personal relationships to help make the 
fight.

But the battle goes on. Each of these issues may 
arise again, so we can’t rest on our laurels. In fact, just 
as the Senate was abandoning efforts to limit credit 
checks as part of the financial reform, the House Fi-
nancial Institutions and Consumer Credit Subcommit-
tee held a hearing on the same issue, and the chair-
man said he supports HR-3149, which also would ban 
the use of credit checks.

We need your support to keep up these efforts. 
It’s unfortunate, but we need the financial resources 
to carry out the battles in Washington. Please sup-
port these efforts with your contribution to the NCISS 
Legislative Fund (see the sidebar for those who have 
already given this year). Your support is critical to our 
success in protecting your business interests. v 
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A psychological autopsy is 
most often referenced in re-
lation to an equivocal death 

investigation, which is, simply 
stated, making clear the circum-
stances of a death. For professional 
investigators, would it be fair to 
say that the vast majority of our 
cases are equivocal and that we are 
making clear the circumstances of 
an incident? This is done by careful 
analysis of police reports, evi-
dence, witness statements, and all 
other forms of information that are 
provided to us, together with our 
own investigation. We are fact find-
ers – hoping the truth is out there 
somewhere. The truth is usually a 
gray area sandwiched between the 
information of two opposing sides 
from which we must sift out the 
facts and determine a few of our 
own. This is accomplished through 
professional hard work and know-
how. 

In a criminal defense case, for 
example, we are tasked with re-
viewing the discovery evidence, de-
veloping the investigative strategy, 
conducting the investigation, and 
potentially mitigating the case for 
the purposes of plea negotiations 
and sentencing. You may from time 
to time win the good fight and 
unequivocally prove innocence or 
win exoneration of a wrongfully 
convicted person. In civil inves-
tigations of personal injury and 
negligence, we will find ourselves 
applying different strategies. 

However, there is one aspect of 

criminal defense 
investigation 
common to a 
wrongful death 
investigation 
for a plaintiff or 
insurance de-
fense attorney in 
the civil arena: 
the psychology 
autopsy.

The psycho-
logical autopsy 
is best described 
as looking into 
a person’s mind 
and lifestyle to 
determine why 
and how he or 
she died. We are 
often looking for 
the probability 
of a person be-
ing susceptible 
to influence by 
other persons, 
life circumstances, and their envi-
ronment. For example, the applica-
tion of the psychological autopsy in 
probate cases is self-explanatory, in 
that it assists with determining the 
mental state of a person at the time 
of death or when a will or other 
legal document was executed.

Psychology is the study of the 
mind and the word autopsy is 
derived from the Latin “to see with 
one’s own eyes.” Isn’t that what we 
do as investigators? The psycho-
logical autopsy is not exclusive to 
death investigations. A modified 

The Psychological Autopsy
By Dean A. Beers, CLI 

“The psychological autopsy is best 

described as looking into a person’s 

mind and lifestyle to determine why 

and how he or she died.”

process can be used to assess wit-
nesses and parties to a civil action. 

The Psychological Autopsy 
Interview

As part of the process we may 
develop a theory as to what did or 
did not happen. Our investigative 
process is fluid enough to accept 
when our theory is wrong and 
forge ahead when it is correct. We 
are not actually trying to prove a 
theory, but instead prove or dis-
prove individual facts or elements 
of the theory. In the context of a 
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investigation
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“In the context of a criminal charge or civil  

complaint, we are either proving or disproving  

the elements of the allegations or charges. . .”

criminal charge or civil complaint, 
we are either proving or disproving 
the elements of the allegations or 
charges brought forth. One exam-
ple would be anticipating line-of-
sight or lighting conditions when 
investigating a death or serious 
injury that resulted from a motor 
vehicle collision. Your investigation 
simply continues from element to 
element, proving or disproving an 
element. Your investigation may 
return to the beginning, take an 
unexpected turn or forge ahead. 
Rest assured, it will almost never 

stop where you initially expected 
it.  For starters, consider integrat-
ing the following factors into your 
interview questions regarding the 
history of a decedent or, as we 
have noted, any other subject:

Subject’s History of Personal, 
Family and Social Relation-
ships…

• �Involvement in similar inci-
dents, events, or roles;

• �Similar behavior patterns;
• �History of violence, substance 

abuse, mental health disor-

ders, or other non-conform-
ing  
behavior;

• �Hospitalization or treatment 
for mental health disorders 
or substance abuse; 

• �History of transient or hyper-
mobile lifestyle;

• �History of impulsiveness or 
false bravado; 

• �Medical history that includes 
periods of amnesia, traumatic 
brain injury, or similar impair-
ment due to history of sub-
stance abuse, or medications; 
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• �Low self-esteem, elevated 
self-negativity or poor social 
adjustment; and 

• �Inordinately elevated toler-
ance -- or intolerance -- to 
behavior similar to the ele-
ments of the civil or criminal 
allegations. 

This list is an adaptation and is 
certainly not all inclusive. We use 
many of these to test the credibility 
of involved persons, the informa-
tion they have related, or the infor-
mation contained in reports and 
records. Some of these traits are 
seen when we “meet” the subject 
(dead or alive), are told to us by 
the subject or another person, are 
found in any number of records, 
or learned through other investiga-
tive means. The key point is to ask 
the questions or find the informa-
tion that will answer the questions 
on this list. Include those that you 
might add based upon your own 
experiences and case specifics.

Evaluation of Information 
The next component concerns 

the information you have gathered. 
Does the information fit and tie 
together, or are differences pres-
ent -- minimally contrasting to 
vastly contrasting -- to the inci-
dent?  Next, how does your newly 
developed personal history profile 
correspond to the incident or al-
legations? Is this person a strong 
or weak component of the case, 
supportive or detrimental?  I have 
broken down the evaluation of the 
information gathered during the 
psychological autopsy on the fol-
lowing scale:

0.	 Apathy
1.	 Weak and Detrimental
2.	 Strong but Detrimental
3.	 Average Baseline
4.	 Weak but Supportive
5.	 Strong and Supportive
Let’s not forget the gray area: 

Nothing is really black and white, 
although your subject may see 

-- or have seen -- things that way. 
You need to understand why and 
if there are any influences to this 
mindset. The gray area can often 
be found in relation to the time 
period of the incident in general. 
If information components remain 
consistent, regardless of where 
they lie on the scale above, then 
you know who or what you are 
dealing with. If the components 
are out of character or change 
at the time of the incident, and 
especially if they revert back to 
post-incident characteristics, then 
you have a potential client, vic-
tim, or witness objectivity issue. 
Objectivity does not equate, or 
negate, truthfulness. In the case of 
witnesses, they may feel they are 
being honest but are in fact either 
patently or latently influenced by a 
person or related events, or both. 
In essence, their objectivity has 
become subjective.

Conclusion
The psychological autopsy is a 

guide to help determine if the per-
son we are contacting, or whose 
records -- or life -- we are examin-
ing or analyzing, is being patently 
or latently influenced, how that 
may affect their observations and 
statements, and ultimately how 
that influences the ongoing investi-
gation.

Individually the evidence, re-
ports, interviews, and scene inves-
tigation may be consistent. When 
taken as a whole by each individu-
al’s involvement and contribution, 
our investigation should reveal in-
formation and characteristics that 
vary from “Strong and Supporting” 
to “Weak and Detrimental.” As 
professional investigators we have 
a duty to make a fair and accurate 
assessment of the person and the 
information brought to our atten-
tion. v 

 

Dean Beer’s new book is a compre-
hensive look at preparing for civil and 
criminal cases.

© 2010 Dean A. Beers, CLI 
(beersda@Forensic-Investigators.
com) is with Forensic Investiga-
tors of Colorado, LLC (www.
Forensic-Investigators.com) in 
Larimer County, Colorado. Dean 
is a Certified Medicolegal Death 
Investigator and former deputy 
coroner. This article is excerpted 
from his book, Practical Methods 
for Legal Investigations Con-
cepts and Protocols in Civil and 
Criminal Cases, published by 
CRC Press and due out in Janu-
ary 2011.



Before beginning the psy-
chological autopsy, it is 
necessary to break down 

the equivocal death investigation 
into components and subcompo-
nents. The original components 
would include, for example, infor-
mation on:

•	 Scene
•	 Victim
•	 Location
•	 Environment
•	 Suspect

The Equivocal 
Death Investigation

In a criminal investigation, a law enforcement of-
ficer may investigate only to the point of establish-
ing probable cause for an affidavit. Many investi-

gators have told me they conclude interviews in 15 
minutes -- especially if they are only recording and 
not taking notes. I tend to be puzzled by this, mainly 
because I’m always looking ahead. Some questions I 
always ask myself:

• �Will I be able to contact this witness again?
• �Can I get information for mitigation?
• �Do I know enough about them to validate or 

invalidate statements they make?
In a criminal defense investigation, a witness 

may have contacted us from a newspaper ad or were 
referred to us by another witness. More information 
is needed from these interviews. If the witness is from 

Subject Risk Assessment
a police report you should allocate sufficient time 
to that interview to access what the witness knows 
about the victim, a suspect, or anything related to 
the case. During these interviews, the psychological 
autopsy will begin to take shape – of not only the 
decedent, but the witness as well as others.

In situations like these you can apply the con-
cepts of the psychological autopsy: 

• What makes this person tick?
• �Do they see any wrong in your client or the 

subject -- why?
• �Do they see no wrong in your client or subject 

-- why?
• �Do they have subtle or latent biases?
• �What is your interaction like? v

Each of these would then be 
broken down into common sub-
components; photographs, video, 
reports, trace evidence, etc.

Reviewing each component 
and applicable information will 
bring the investigation into focus 
and reveal the areas that need 
attention. You will begin to see 
opportunities to support a legal 
theory of the case, to prepare 
your client for any issues, and 
how to strengthen the case for 
depositions and settlement con-
ferences. v 
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Marketing vs. 
Sales and Your 
Bottom Line
By Gary H. Kuty

Many security agency owners and managers 
are confused with the terms marketing and 
sales. In fact, often times both terms are 

intertwined to appear to have the same meaning. In 
order to successfully market your security agency, it 
is imperative that a major difference between these 
two terms is known. Marketing, quite simply, is how 
an agency communicates to its prospects that they 
are an active participant in the marketplace. Sales, on 
the other hand, are ways in which the agency actively 
engages in selling its services once the marketplace is 
aware of their presence. 

How does marketing impact your bottom line? 
Very simply, without marketing there will be no sales. 
Your targeted market prospects, whether vertical 
or geographical, cannot buy from you if they don’t 
know you exist. Therefore, it is essential you develop 

a marketing plan. Whether you are a one or two 
person agency or you have multiple sales personnel, 
your marketing plan must maximize the potential to 
increase your bottom line in the future.

The question remains, how does marketing im-
pact your bottom line? A well thought out marketing 
plan is the blueprint for success in most agencies. 
Instead of a “hit or miss” plan that can result in lost 
sales opportunities, a formal marketing plan is the 
road map for those tasked with selling your agency’s 
services. It is developed in consideration of the capa-
bilities your agency has for implementation, as well 
as provides clear objectives to those working with the 
plan, while providing meaningful and measurable 
feedback. All of these may improve your bottom line 

by developing new sales opportunities as a result of 
the marketing plan. How do you market your agency? 
Yellow pages, media, and trade associations are ex-
amples of marketing efforts, but not all are worth the 
investment. A plan for the sake of plan will leave you 

unsatisfied and disappointed if poor-
ly devised. Every service and product 
needs to have a different market ap-
proach in order to be successful. 

Do you have a plan? Is it spe-
cific to your industry or profession? Does it meet the 
criteria outlined above? If you answered “yes” to each 
question, you are either currently successful or on 
your way to future success. If you answered “no,” it’s 
time to get your decision makers together and de-
velop or reconstruct your current plan(s) to meet the 
needs of your services and products. Take the time to 
do it right; your bottom line depends on it. v

How does marketing impact your bottom line? Very 

simply, without marketing there will be no sales.

Gary Kuty with colleague 
Kim Matich, CEO, An-
derson Security Agency, 
Phoenix, at the Chicago 
conference

Gary H. Kuty is CEO of Kuty & Associates, LLC, 
Dayton, Ohio and a past president of NCISS. As a 
35 year veteran of the contract security profession, 
Gary specializes in providing marketing and sales 
consulting to security and investigative agencies. 
Visit his web site at www.kutyassociates.com.
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A marketing plan can be very 
simple, but it needs to meet cer-
tain criteria:

• �Determine your target mar-
kets and objectives

• �Formalize your plan into a 
written document

• �Goals should be realistic, 
measurable, yet not easily 
obtainable

Your Marketing Plan

• �Those executing the plan 
must be held accountable

• �The plan needs to have se-
nior management oversight

• �The plan should be routinely 
audited for effectiveness v

Organized for Legislative Action, is 

quoted:
�“We’re concerned that criminal 
histories would no longer be 
accurate. If there is an arrest 
and the trial doesn’t take place 
for more than a year or they 
don’t get the information back 
from the states for more than a 
year, it just gets dropped out as 
I read the bill. We don’t think 
that is a logical way to handle 
things and it would mean 
that the regulatory authorities 
who decide, for example, who 
should get a license as a secu-
rity officer or a private inves-
tigator or who should be able 
to obtain a weapons permit, 
might not have knowledge that 
someone was pending trial for 
a felony.”
Larry is, of course, NCISS’ 

legislative advocate in Washington. 
NCISS is a member of SCOLA and 

Editorial

No More Access to Arrest Records???

SCOLA Goes on Record 
About Dangerous Back-
ground Check Bill

By now most of us are aware of 
the “Fairness and Accuracy in Em-
ployment Background Checks Act 
of 2010.” The House bill (HR5300) 
has a provision that, if passed, 
would eliminate access to arrest 
records for background screening 
purposes, if the disposition of the 
case was unknown after one year 
from the date of arrest. The bill is 
covered in the legislative summary 
in this issue of The Report.

In an article in the online 
security publication, SecurityIn-
foWatch.com, Larry Sabbath, who 
represents Security Companies 

The SecurityInfoWatch article 
was authored by assistant editor 
Joel Griffin on July 22, 2010.

supports the position that database 
information, including the FBI’s, 
should be accurate. However, the 
background check provision pres-
ents problems, especially for those 
who regulate professional licensing 
and provide background screening 
services.

ASIS International’s vice presi-
dent of government affairs and 
public policy, Jack Lichetenstein, is 
also quoted in the article:

“We’ve looked at the bill. We 
don’t see it moving very quickly, 
if at all. We are keeping an eye on 
it. We are extremely supportive of 
these other organizations and we 
feel very much the same way they 
do.” v
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Region 1A
Robert Caldwell 
Summit Investigative Services
P.O. Box 6644
Ft. Wayne, IN 46896
Ph: 260-447-7370 Fax: 
Email: summitinvestigations@ 
gmail.com

Frank Hughes 
Hughes Protection Services
6555 Nicholas St.
Florence, KY 41042
Ph: 859-314-9710 Fax: 859-282-2601
Email: contact@hughesprotection 
services.com

Christine L. Hurley 
Hurley and Associates
244 N. College Ave.
Indianapolis, IN 46202
Ph: 317-347-0178 Fax: 317-639-3318
Email: hurleypi@aol.com

Dave Sears 
Investigation Task Force
120 E. Market St., Ste. 1202
Indianapolis, IN 46204
Ph: 317-624-1922 Fax: 317-634-2022
Email: boomsears@aol.com

Region 1B
Michael Antonoff 
Sydney R. Michael Investigations
742 Golfview Drive
Youngstown, OH 44512
Ph: 330-726-6475 Fax: 330-423-4569
Email: antono9@aol.com

Mark W. Casey 
Intelex Investigations, Inc.
649 Stewart Ave.
North Aurora, IL 60542
Ph: 630-447-9033 Fax: 630-859-9330
Email: mcasey@intelexinvestigations.
com

Michael A. Crane 
IPC International Corp.
2111 Waukegan Rd.
Bannockburn, IL 60015
Ph: 847-444-2065 Fax: 847-236-3143
Email: mcrane@ipcinternational.com

Gregory S. Fullman 
Chicago Confidential Detective Agency
530 N. Merrill St.
Park Ridge, IL 60068
Ph: 312-404-5111 Fax: 847-384-0842
Email: gsfullman@sbcglobal.net

Larry R. Johnson 
Larry R. Johnson
21603 W. Lakeview Pkwy.
Mundelein, IL 60060
Ph: 847-514-0539 Fax: 
Email: LJ03@comcast.net

Robert W. Kiehn 
Nationwide S.I.U., Inc.
869 E. Schaumburg Rd., #376
Schaumburg, IL 60194
Ph: 800-960-6748 Fax: 800-293-6748
Email: rkiehn@nsiu.com

David J. Nachel 
O’Brien Services
208 Holmen Dr.
Holmen, WI 54636-9375
Ph: 608-797-7015 Fax: 608-526-2098
Email: dnachel@obrien-and-associates.
com

Matt Neubauer 
Professional Security & Investigations
7069 Taylorsville Rd., Ste. F
Huber Heights, OH 45424
Ph: 937-236-8475 Fax: 937-424-9279
Email: psiservices@aol.com

Michael Newberry 
A R Security Services, Inc.
700 Butterfield Road
Lombard, IL 60148
Ph: 630-366-4100 Fax: 630-366-4116
Email: mnewberry@arsecurity.com

Region 2A
Michael J. Alvaro 
Albany Investigations & Process Ser-
vices, Inc.
P.O. Box 4182
Albany, NY 12204
Ph: 518-438-8987 Fax: 518-435-0881
Email: malvaro1@nycap.rr.com

Michael Bianco 
291 Kinderkamark Road
Emerson, NJ 07630
Ph: 201-262-8564 Fax: 
Email: 36548@optimum.net
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Welcome New Members 
By Carol Ward

Please extend a hearty welcome to these new members, who have joined since we last 
published The Report. A reminder to everyone: Please check your listing on our web page, 
www.nciss.org, to make sure there are no errors. In case you find one, let me know at 
nciss@comcast.net. Thanks!



Daniel B. Boyle 
Boyle Daniel B.
812 State Fair Blvd., Ste. 2
Syracuse, NY 13209
Ph: 315-484-7744 Fax: 315-484-7745
Email: dbboyle@verizon.net

John J. Falge 
John J. Falge
812 State Fair Blvd., Ste. 2
Syracuse, NY 13209
Ph: 315-484-7744 Fax: 315-484-7745
Email: jfalge@verizon.net

Rosalie B. Folino 
J & R Folino, LLC
5 Ridgeview Way
Lake George, NY 12845
Ph: 518-232-1334 Fax: 
Email: jrfolinollc@nycap.rr.com

Region 2A/Affiliate
Steven Oh 
Law Office of Edward Kanowitz
136-20 38th Ave., #3G-331
Flushing, NY 11354
Ph: 718-395-8909 Fax: 718-504-7817
Email: ohesq@live.com

Region 2B
Michael A. Assad 
SIGMA Agency
800 Hingham St., Ste. 200N
Rockland, MA 02370
Ph: 781-982-9900 Fax: 781-871-0991
Email: sigmaagency@hotmail.com

John McDermott 
Confidential Investigative Associates
P.O. Box 336
Hope, RI 02831
Ph: 401-808-0622 Fax: 
Email: john@investigationsri.com

David J. Meade 
David J. Meade
181 Crosby Road
Dracut, MA 01826
Ph: 617-823-9191 Fax: 978-957-9066
Email: djm3519@comcast.net

Region 2B/Affiliate
Beverly Davidson 
National Defender Investigator  
Association
460 Smith St., Ste. K
Middletown, CT 06457
Ph: 860-635-5533 Fax: 
Email: ndia@cox.net

Region 3A
Jose Corraliza 
Security Infrastructure Solutions, Inc.
P.O. Box 833363
Miami, FL 33283
Ph: 954-444-8228 Fax: 
Email: jcorraliza@infrasec.us.com

Joe Epifanio 
Knight Investigations
7935 Airport-Pulling Rd., Ste. 200
Naples, FL 34116
Ph: 239-325-6161 Fax: 239-455-2282
Email: jepifanio@knightinvestigations.
com

Daniel L. Maya 
Maya & Maya Inc.
13155 SW 134th St., Ste. 124
Miami, FL 33186
Ph: 305-232-0056 Fax: 305-232-0079
Email: dlm@mayaandmayainc.com

Gary E. Sams 
Hard Target Investigations
8448 NW 118th Terrace
Ocala, FL 34482
Ph: 352-470-5183 Fax: 352-369-0238
Email: zodiacMP5@aol.com

Darryl Walker 
Walker Security Services
9842 Laurel Ledge Drive
Riverview, FL 33569
Ph: 813-672-7397 Fax: 813-672-7341
Email: darrylw855@aol.com

Mickey Weiser 
Weiser Security Services Inc.
P.O. Box 51720
New Orleans, LA 70151
Ph: 504-586-4705 Fax: 504-943-3752
Email: mickeyw@weisersecurity.com

Region 3B
Mike Arrington 
Excalibur Security & Investigations
3009 Church St., 2nd Flr.
Myrtle Beach, SC 29577
Ph: 843-839-9400 x100  
Fax: 843-839-9401
Email: esi1@sc.rr.com

Shannon Kay Burley 
Lanza Investigations LLC
115 Apple Ave.
Hampton, VA 23661
Ph: 757-871-1236 Fax: 
Email: shannon.kay.burley@us.army.
mil

Michael Cheek 
Priority Plus Investigations, Inc.
P.O. Box 518
China Grove, NC 28023
Ph: 704-857-7222 Fax: 888-861-9364
Email: priorityplusinvestigations@
gmail.com

Wesley Cunningham 
Cunningham Detective Agency
8250 Stone Trail Ct.
Laurel, MD 20723
Ph: 301-875-9951 Fax: 541-795-7047
Email: info@cunninghamdetec-
tiveagency.org

Fernando Fernandez 
Covert Intelligence
PMB 255, Plaza Carolina, 2nd Level, 
Ste. 241
Carolina, PR 00987
Ph: 787-276-5619 Fax: 952-216-8998
Email: covertintelligence@yahoo.com
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Wayne P. Freeman 
Wayne Freeman Investigations &  
Adjusting
P.O. Box 100
Goose Creek, SC 29445
Ph: 843-567-3716 Fax: 843-567-3717
Email: wfi@prodigy.net

David Leaird 
Surveillance Technologies
1603 Carterett Ave.
Charleston, SC 29407
Ph: 843-571-6952 Fax: 843-766-8973
Email: stis07@aol.com

Benjamin Peña 
Peña Detective Agency
P.O. Box 111
Belcamp, MD 21017
Ph: 410-273-7151 Fax: 410-273-7151
Email: bpena@pda911.org

Jimmy Powers 
Advanced Private Investigations LLC
340 Main St., Ste. K
Greenwood, SC 29646
Ph: 864-223-7988 Fax: 864-223-7911
Email: api4you@gmail.com

Leon Robinson 
Robinson Investigations Agency
P.O. Box 123
Bowman, SC 29018
Ph: 803-531-9274 Fax: 
Email: robinsoninvestigations@msn.
com

Jeff S. Spivack 
Covert Sciences
334 East Bay Street #235
Charleston, SC 29401
Ph: 843-277-1640 Fax: 877-828-1191
Email: jeff@covertsciences.com

Robert Todd 
Excalibur Security & Investigations
3009 Church St., 2nd Flr.
Myrtle Beach, SC 29577
Ph: 843-839-9400 x103  
Fax: 843-839-9401
Email: rtodd@esiservice.net

Austin W. Troxell 
Cyber Investigation Services
P.O. Box 964
Woodruff, SC 29388
Ph: 864-357-9521 Fax: 
Email: awtroxell@aol.com

Region 4A
Jon Hopkins 
Hopkins & Associates
202 N. Spring St.
Searcy, AR 72143
Ph: 501-425-0493 Fax: 888-241-2340
Email: jonhopkins@earthlink.net
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Ronda Meyer 
PerMar Security Services
1910 E. Kimberly Rd., P.O. Box 4227
Davenport, IA 52808
Ph: 563-441-7468 Fax: 
Email: rmeyer@permarsecurity.com

John Turner 
Simmons Security & Protection Ser-
vices, Inc.
726 Minnesota Avenue
Kansas City, KS 66101
Ph: 816-507-9364 Fax: 913-721-1478
Email: jturner@simmons-security.com

Mindy Zumdome 
PerMar Security Services
1910 E. Kimberly Rd., P.O. Box 4227
Davenport, IA 52808
Ph: 563-441-7450 Fax: 
Email: mzumdome@permarsecurity.
com

Region 4B
Lamont Aldridge 
SYNC Investigative Services
3523 McKinney Ave., #334
Dallas, TX 75204
Ph: 214-500-4639 Fax: 214-703-9756
Email: seeyouncourt@yahoo.com

David Clay 
15726 Paulina St.
Harvey, IL 60426
Ph: 708-269-8879 Fax: 708-339-8869
Email: davidclay_pd@yahoo.com

Brad Colbert 
IA International
2140 E. Southlake Blvd., Ste. L-447
Southlake, TX 76092-6517
Ph: 817-329-7200 Fax: 
Email: bw.colbert@gmail.com

Anji Fussell 
She Spies Private Eye, Inc.
P.O. Box 2624
Georgetown, TX 78627
Ph: 512-246-9889 Fax: 512-246-9270
Email: anji@shespiespi.com

J. Scott Glazener Sr.
J. Scott Glazener Investigations, Inc.
10361 Startz Rd. P.O.Box 1909
Canyon Lake, TX 78133
 Ph: 830-227-5600 Fax: 830-227-5600
Email: office@jsgii.com

James Juliano 
Complete Investigations Service
7820 Enchanted Hills
Rio Rancho, NM 87144
 Ph: 505-242-1770 Fax: 505-212-0492
Email: info@cisabq.com

Michael O’Connell 
Flashback Data LLC
4029 S. Capital of Texas Hwy, Ste. 224
Austin, TX 78704
 Ph: 512-301-5700 Fax: 512-301-0333
Email: cfinquiry@flashbackdata.com

Todd D. Weller 
Firstwater Investigations
3091 College Park Dr., Ste. 125
The Woodlands, TX 77384
Ph: 281-883-9505 Fax: 281-602-5412
Email: todd@firstwaterinvestigations.
com

Region 5A
Kelly Cahalan 
7733 Amberly Dr.
Colorado Springs, CO 80923
Ph: 719-238-7503 Fax: 
Email: kcahalan@siuniv.com

Lee G. Fabrizio 
Interstate Investigations
3907 Lindsey Ave.
Kingman, AZ 86409
Ph: 928-279-2260 Fax: 928-692-0032
Email: fabrizio@npgcable.com

Tammy Hardy 
T & T Investigations
P.O. Box 8602
Phoenix, AZ 85066
Ph: 602-615-6627 Fax: 
Email: thardy@aol.com

Robert Orozco 
Advanced Private Investigations, LLC
P.O. Box 654
Castle Rock, CO 80104
Ph: 720-933-9301 Fax: 303-957-2388
Email: api77@comcast.net

Dexter Wiggins 
Sir Reese Security and Investigations
P.O. Box 20047
Colorado City, CO 81019
Ph: 719-406-6043 Fax: 
Email: wigginsdexter@hotmail.com

Brian Bonnar 
Shield Solutions, LLC
Two Union Square, 601 Union St., Ste. 
4200
Seattle, WA 98101
Ph: 206-905-8595 x106  
Fax: 206-905-8556
Email: brian@shield-solutions.com

Mark A. Crowley 
M. A. Crowley & Associates
P.O. Box 748
Sultan, WA 98294
Ph: 425-359-7846 Fax: 
Email: mcrowley21@verizon.net

Jennifer Maghinay 
Maghinay Investigations
P.O. Box 5575
Salem, OR 97304
Ph: 503-551-0239 Fax: 503-365-0911
Email: jennifer@maghinayinvestiga-
tions.com

Region 6B
Brandon I. August 
Investigative Consultants International 
Inc.
3135 Clayton Rd., Ste. 208
Concord, CA 94519
Ph: 800-799-7705 Fax: 925-798-7691
Email: icii@pri-eye.com
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Christopher Bojorquez 
Praetorian Investigations/Blue  
Praetorian
10134 Sixth St.., Ste. B
Rancho Cucamonga, CA 91730
Ph: 800-842-1474 Fax: 909-941-0296
Email: praetorian238@gmail.com

Maurice R. Hicks Sr.
Global Investigations & Management 
Solutions, LLC
2300 W. Sahara Ave., Ste. 800
Las Vegas, NV 89102
Ph: 702-856-4338 Fax: 301-576-8599
Email: vegasdelivery@aol.com

Steven G. Luz 
Steven G. Luz Investigations
P.O. Box 810
Denair, CA 95316-0810
Ph: 209-667-6010 Fax: 209-667-6010
Email: SGLInvestigations@yahoo.com

Sean Norton 
Norton Consulting & Investigations
6847 W. Charleston Blvd., Ste. A
Las Vegas, NV 89117
Ph: 702-982-6218 Fax: 702-438-9882
Email: sean@nortonci.com

Anthony J. Scaletta 
Nevada Investigative Services
P.O. Box 530328
Henderson, NV 89053
 Ph: 702-492-0631 Fax: 702-492-0663
Email: ascaletta@cox.net

Steven R. Smith 
Steven R. Smith Confidential Services
47 Sharon Dr.
Bay Point, CA 94565-1539
Ph: 925-291-6448 Fax: 925-291-6448
Email: im-10eight@live.com

Ralph Swenson 
Swenson Investigations
P.O. Box 577437
Modesto, CA 95357
Ph: 209-527-4143 Fax: 209-343-3839
Email: rs@swensonpi.com

If you have any questions 
about membership issues, 

please contact me at nciss@
comcast.net. And don’t for-
get to check your listing on 
our web site, nciss.org. Let 
me know if you find any er-
rors. Thanks one and all.
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These state, national, regional and international 
association members are a valuable part of 
NCISS. Be sure your association is receiving 

current legislative updates and other information 
on our associations listserve. If you’ve had a recent 

STATE...
ADSAI  -  �Associated Detectives & Security  

Agencies Illinois 
CAJP  -  �California Assoc. of Judgment  

Professionals
CALI  -  �California Assoc. of Licensed  

Investigators
CALPI  -  �Connecticut Assoc. of Licensed Private 

Investigators
FALI  -  Florida Assoc. of Licensed Investigators 
FAPI  -  Florida Assoc. of Private Investigators
GAPPI  -  �Georgia Assoc. of Professional Private 

Investigators 
IAPI  -  �Indiana Assoc. of Professional  

Investigators
IAPI  -  Iowa Assoc. of Private Investigators
INSPI  -  �Indiana Society of Professional  

Investigators
ISPAG  -  �Investigative & Security Prof. Assn. of 

Georgia
KALI  -  Kansas Assoc. of Licensed Investigators
KAPI  -  Kansas Assoc. of Private Investigators
KPIA  -  �Kentucky Professional Investigators 

Assoc.
LPDARI  -  �Licensed Private Detective Assoc. of 

Rhode Island
LPIA  -  �Louisiana Private Investigators Assoc.
MAPI  -  �Minnesota Assoc. of Private  

Investigators
MAPI  -  Missouri Assoc. of Private Investigators 
MCSA  -  Michigan Contract Security Assoc.
MISA  -  �Maryland Investigators & Security  

Assoc. 
MLPIA -  �Maine Licensed Private Investigator’s 

Assoc.
NALPI  -  �Nebraska Assoc. of Licensed Private 

Investigators
NCAPI  -  �North Carolina Assoc. of Private 

Investigators 
NHLI  -  New Hampshire League of Investigators 
NJLPIA  -  �New Jersey Licensed Private  

Investigators Assoc. 
NLLI  -  �National League of Licensed  

Investigators

NSPI  -  �Nevada Society of Professional  
Investigators 

OPIA  -  �Oklahoma Private Investigators Assoc.
PALI  -  �Pennsylvania Assoc. of Licensed  

Investigators
PAWLI  -  �Professional Assoc. of Wis. Licensed 

Investigators
PIAM  -  �Professional Investigators Alliance of 

Maryland 
PIAU  -  Private Investigators Assoc. of Utah
PIAVA  -  Private Investigators Assoc. of Virginia
PICA  -  Professional Investigators of California
PISA  -  �Professional Investigators & Security 

Assoc.
PNAI  -  �Pacific Northwest Assoc. of  

Investigators
PPIAC  -  �Professional Private Investigators  

Assoc. of Colo.
PPIAI  -  �Professional Private Investigators  

Assoc. of Idaho
SCALI  -  �South Carolina Assoc. of Legal  

Investigators

State Associations Advisory Board
change of officers, be sure to let us know where to 
send emails. Each association is entitled to five del-
egates on the listerv, who can post relevant news from 
their state or region. Send updates to nciss@comcast.
net.

The next SAAB meeting 
will be in Washington, DC, at 
the Hit the Hill event. If you 
plan on attending contact SAAB’s 
new chairman Gary Brummond, 
rodblytheinv@aol.com or secre-
tary Barbara Burr, BRBIQ@aol.
com. All of us in NCISS and SAAB 
send our heartfelt thanks to Jim 
Carino for his many years of dedi-

SFIA  -  South Florida Investigators Assoc.
TAI  -  Tennessee Assoc. of Investigators
TALI  -  Texas Assoc. of Licensed Investigators
TALPI  -  �Tennessee Assoc. of Licensed Prof. 

Investigators
VAISS  -  �Vermont Assoc. Investigation &  

Security Services 
WALI  -  �Washington Assoc. of Legal  

Investigators

REGIONAL…
PNAI  -  �Pacific Nortwest Assoc. of Investigators
PISA  -  �Professional Investigaors & Security 

Assoc.
SPI  - Society of Professional Investigators

NATIONAL…
NALI  - National Assoc. of Legal Investigators

INTERNATIONAL…
CII  -  Council of International Investigators
WAD  -  World Association of Detectives

Thank You,

Jim & 
Barbara

cated service as SAAB chair; and, 
of course, thank you to Barbara 
for continuing as secretary. If you 
would like a copy of the minutes 
of the last SAAB meeting in Chi-
cago during the 2010 conference, 
contact Barbara. v

Barbara Burr and Jim Carino at the SAAB 
meeting during the Chicago conference.
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EDITORIAL 

The Future  
of Pretexting
By Thomas Shamshak and Eugene F. Ferraro

Using a plausible but false assertion to conceal 
one’s true purpose or intent has been an ac-
ceptable method of investigation for investiga-

tors for more than 100 years. Not until a small group 
of contractors working for Hewlett-Packard misused 
this valuable tool in 2006, did lawmakers or anyone 
else even take notice of it. Since then, privacy advo-
cates, the media and others have demanded that the 
practice be outlawed and those who use it be pun-
ished. 

Organizations such as the National Council of 
Investigation and Security Services and state associa-
tions around the country, however, recognize that 
pretexting is invaluable to investigators in both the 
public and private sector and have fought to defend 
this tool and prevent its ban. On the other hand, the 
popular media and the nation’s news agencies have 
taken a position which opposes this effort. Even ASIS 
International surprised us when it disclosed in a short 
article in its 3rd Quarter, 2007 ASISPAC newsletter 
the following, “Pretexting is described as the use of 
false, fraudulent, or fictitious information in order 
to gather personal information during investigations 
(emphasis added).” Any ethical investigator knows 
pretexting is not about gathering personal informa-
tion; it is about gathering information which is often 
unavailable by other means. But by incorrectly defin-
ing this important investigative tool as this article did, 
the professional reputation of all lawfully practicing 
investigators was potentially damaged. Furthermore, 
all professional investigators know that the gathering 
of personal information by false or fraudulent means 
under most circumstances is in fact unlawful. Fraud 
is theft by deception and experienced, law abiding in-
vestigators would not commit theft or fraud to further 
an investigation. To do otherwise would be unethical, 
and, well, unlawful.

The most recent edition of Black’s Law Dictionary 
defines pretext as an “Ostensible reason or motive 
assigned or assumed as a color or cover for the real 
reason or motive; false appearance, pretense.” While 

“…rational thinkers recognize pre-

texting has many legitimate uses.”



© 2010 Permission to use 
granted to state associations 
and others with attribution to 
authors. Thomas Shamshak 
(tshamshak@aol.com) is a 
member of the NCISS board of 
directors and past president of 
the Licensed Private Detectives 
Association of Massachusetts. 
Eugene F. Ferraro, CPP, CFE, PCI, 
SPHR (eferraro@BusinessCon-
trols.com) is president of NCISS.
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the Federal Trade Commission’s 
website states that pretexting is 
against the law when used to ob-
tain personal information in order 
to commit a crime, rational think-
ers recognize pretexting has many 
legitimate uses. Even the Interna-
tional Association of Security and 
Investigative Regulators, whose 
stated purpose is “enhancing pub-
lic safety by promoting profession-
alism in the private security indus-
try through effective regulation” 
has acknowledged that pretexting 
is a legitimate investigative tool. In 
fact, most covert investigations use 
pretexts at some level. Whether an 
organization uses private sector 
investigators or its own employees 
to conduct a workplace undercover 
investigation, to investigate crimi-
nals counterfeiting its products, or 
seeks to prove malingering by an 
insurance claimant, pretexts are 

necessary in order to gain the con-
fidence of those being investigated 
and conceal the investigator’s true 
purpose. As most security profes-
sionals know, these and other 
covert investigations can only be 
successful if the investigators do 
not reveal their real identity or 
intent. 

The battle is not over. We are 
likely to see more proposed legisla-
tion attacking or limiting the use of 
pretexting during this or the next 
session of Congress. As profes-
sional investigators and members 
of NCISS and other associations, 
we should be prepared. Let’s work 
together and plan ahead. Write 
your senator and congressman and 
let them know that our inventory 
of investigative tools is dwindling. 
Without legislative protection of 
the remaining tools we have, we 

may soon come to find that pre-
texting really is, “the use of false, 
fraudulent, or fictitious informa-
tion in order to gather personal 
information during investigations,” 
and those that use it are indeed 
law-breakers. v

It’s Not Too Late! Join Us!
Hit the Hill 2010

   �NCISS Hit the Hill &  

   Board Meeting

	 • September 28th through September 30th, 2010

	 • Washington D.C

	 • Event Details at www.nciss.org	

	 • �Hotel reservations at: 

      www.WashingtonPlazaHotel.com 



Does your association have a legislative program 
in place? If it doesn’t, a valuable member op-
portunity is being missed. Whether you can af-

ford a person in the position of a legislative advocate 
is no matter, you can still build an effective program.
Every year since 2000, the California Association of 
Licensed Investigators (CALI) has hosted a “Legisla-
tion Day” at the California state capitol. Through this 
vehicle, California licensed investigators are able to 
discover the value of meeting elected officials and de-
veloping an ongoing and trusting relationship. Often-
times these relationships may even make a difference 
on a pending bill. Here are the CALI “bullet points” of 
legislative advocacy.

  
What is Lobbying?

• Form of public policy advocacy.
• Process of educating government officials.
• �Communication with elected officials to take  

action on specific legislation.
• Participation in the democratic process.

What Skills Are Needed?
• A basic understanding of the legislative process.
• �Understanding main arguments for and against 

a bill.
• The ability to communicate effectively.

Legislative Process (similar in most states  
and the U.S. Capitol)

• �Bills move from introduction to the originating 
house committee (s) and then to the originat-
ing house floor. If the bill passes the originating 
house, it then shifts from the originating house 
floor to “the other side” and is again assigned to 
committee (s) where it moves from committee 
to committee to the “other house” floor. Bills 
return to originating house for consent when 
there are modifications in second house. Bills go 

Lobbying the CALI Way
By Francie Koehler

to the Governor for signature upon passage of 
both houses. A bill’s outcome can be influenced 
at each step.

• �Experience and feedback from these visits have 
identified a number of beneficial tips to assist 
with these meetings. We start with pairing a 
member with an individual who has lobbied be-
fore. Teams of three are the best. Everyone, in-
cluding people in the legislator’s office, is more 
comfortable when one person doesn’t have to 
carry the conversation.

Your Meeting Objective…
• Develop a relationship.
• Earn trust.
• Be a resource.
• Dispel PI myth promoted by movies and TV.
• Discuss legislative Issues.
 

Know Your Legislator Before There is a  
Problem…

• Develop a relationship.
• Earn trust.
• Become a resource for PI-related issues.
 

Be Ready…
• Dress in business attire
• Bring business cards
 

Be Professional…
• Always be respectful and polite.
• Make eye contact.
• Be nice to the receptionist and other staffers.
• �Staff members often act as gatekeepers and re-

port what they see and hear. 
• �Staffers research issues and make recommenda-

tions.
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Always Use Appropriate  
Title…

• Senator.
• �Assembly member or repre-

sentative.

Don’t Go in Cold…
• �Learn your legislator’s politi-

cal positions.
• �Know your legislator’s com-

mittees.
• �Mention mutual friends, in-

terests, local issues.
 

 If You Don’t Know the  
Answer…

• �Get the answer, follow-up, 
and report back.

• �Defer to lobbyist, legislation 
chair, or president.

• Never, never mislead or lie.

 And finally: Never, ever 
discuss money or political 
contributions in the Capitol!

Remember to do exactly what 
you promised in your meeting 
with your legislator or his or her 
representative(s). Stay in contact 
and build on the relationship and 
earn their trust. Contact their of-
fice two to four times per year.

Francie Koehler is past presi-
dent and current board chair of 
NCISS as well as the current leg-
islative chair and past president 
of the California Association of 
Licensed Investigators. She is 
available to assist any associa-
tion that has a desire to build a 
successful legislative program. 
She can be contacted at fran-
ciek@pacbell.net. 

Tips When in a  
Legislator’s Office

1.	� Be Succinct: Prepare to 
answer, “What is your 
most important issue this 
year?” 

2.	� Pay Attention to Subtle 
Clues: Don’t overstay your 
welcome. Some meetings 
may last only five min-
utes. 

3.	� Listen Carefully: If legisla-
tor makes a commitment 
to take action, listen care-
fully and clarify.v

rassed. Example: Providing 
information the legislator 
then relies on and tells as a 
fact.

Do Say Thank You: Express 
your appreciation and get busi-
ness card for future follow-up.

Do Say Thank You Again: You 
can’t say “Thank You” too often at 
these times…

• Upon arrival.
• Upon departure.
• For something extra.
• or good measure. 

Do Write a Thank You Note:
• �Address note to your law-

maker.
• �Praise staff, particularly the 

staff person with whom you 
met.

• Copy letter to staff member.

Do Remember: Effective Written 
Communication is…

• Accurate
• Brief
• Clear

• Timely
• �Followed-up with a telephone 

call 

Do Record Notes of Visit
• �Complete legislation visit 

summary form.
• �Give to designated person 

for follow-up. v

Lobbying is a rewarding and 
worthwhile experience. You can 
become a resource for investiga-
tion or security related issues. As 
investigators, we can dispel the 
myth perpetrated by movies and 
television. And remember: your 
one voice really can make a differ-
ence! v

Do Not Ever:
• Argue with your Legislator.
• �Tell him or her that he or she 

is wrong
• �Set up legislator to be embar-

The Do’s 
and Do 
Not’s
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In a letter dated July 26, ASIS 
International president Joseph 
R. (Bob) Granger, CPP notified 

NCISS president Eugene F. Fer-
raro, CPP. CFE, PCI, SPHR that he 
was one of eleven individuals to 
be honored at this year’s annual 
conference in Dallas on October 
13, 2010. Mr. Granger detailed the 
award in his letter:

“This Presidential Award of 
Merit is given in recognition of 
those members that have individu-
ally contributed years of dedication 
and service to our Society. These 

individuals are truly outstanding 
educators and teachers and have 
given, and continue to give, their 
time and knowledge to fulfill the 
primary mission and goal of ASIS 
International by providing for the 
needs of the membership through 
quality educational offerings, thus 
advancing the security profession 
worldwide.”

Gene, in his own modest way, 
said this in an email to NCISS col-
leagues after learning of the award, 
“This is a pleasant surprise.” Gene’s 
friends and colleagues know it’s an 

ASIS International  
Honors NCISS President

award well deserved, considering 
his long service to the investigative 
and security professions. Congratu-
lations, Gene. v

Gene Ferraro among those to be honored this year with 

ASIS’ Presidential Award of Merit
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California Association of 
Licensed Investigators

Join Us!

1215 K Street, Suite 2290
Sacramento, CA 95814

Visit www.cali-pi.org or call 
800.350.CALI for more information.

Annual Conference and Exhibitor Showcase
9.23.10 - 9.25.10
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Coverages can include: General Liability/Errors & Omission (Our policies on the PI’s 
do not exclude firearms or assault & battery - Security Consultants and Low Profile 
Executive Protection can be added for additional premium), Workers’ Compensation, 
Commercial Auto, Commercial Property Employment Practices Liability Insurance, & 
Crime Insurance.

The Insurance Agency You Have Been Looking For!

Choose an agency with the experience of owning a private investigator, insurance adjuster, 
attorney service, process server and security agencies in California for 18 years....Choose an 
agency that really understands your business!

Your insurance quotes within 2-3 
working days!

for a free quote call: 800.843.8550 or visit www.AmisInsurance.com
AMIS/Alliance Marketing & Insurance Services

Private Investigator
Process Server
Record Retriever
Background Checker
Accident Reconstructionists

»
»
»
»
»

Polygraph
Attorney Service
Insurance Adjuster
Third Party Administrator
Security Guard

»
»
»
»
»

Executive Protection
Armored Car
Alarm Company

»
»
»

A M I S  N I c h e  M A r k e t S




